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M/s Otik flotels & Resorts Pvt. Limited,
5208, G.F., Basant lload , Paharganj,
New Delhi :110055
7982118236,931238343
otikhotels@email.com

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services
in train no. 0 1025-26101027 -28, DR-BUI/DR-GKI'.
Itcf: Limitcd E-Ten der n o. 2023 ilRCTC/TSV/JANUARY/08 op en ed on 16.01.2023.

With reference to the subjeot mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period as mcntioncd in Annexure-C or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis
subject to terms and conditions enshrined in the tender document, which shall form part of
the license. The above award of temporary license is subject to the terms and conditions of
bid document and Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fec
GST@18%
Total

Security deposit

: Rs. 24r00lA
: Rs 413201-

= Rs 28,3211-(to be paid at IRCTCIWZfoT each
round trip)

: Rs. 850/- (3% of the contract valuc for each
round trip to be submitted in CO within 05
working days as advised by IRCTC).

Bank account details of II{C IC/CO is as under:

q-frEd G oftfte orqfdq : rrqi e-o, @+ erss, fi-ro, qRr€rEII qr.f, T{ ftd-ttooot (rqrc

Account Name Indian Itailway Catcring &'l'ourism
Corporation Ltd.

Account Number 00070s002169
Account'fype Current
Ilank Name ICICI Ilank
Branch Connaught Place Delhi

IIiSC Code ICIC0000007
** Cheques will not be accepted

Regd. & Corp. Office : 11th Floor, Statesman House, 8'148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-23311259



Quotcd LIr plus applicablc GS'l' as pcr tcrms and condition o1 liocnsc to bc submittcd at
II{C'I'C/WZ. l}ank acoount dctails of IItC'l'C/ WZ is as undcr:-

Account Name Indian Railway Catering & Tourism Corporation
Ltd.

Account
Nurnbcr

006003 t0003749

Aocount'l'ypc Currcnl

Ilank Name HDFC Bank

llranch Fort, Mumbai

IIiSC Codc IIDFCOOOOO6O

**Chcclucs Will not bc acccptccl

'l'hcro is no plovision lor dolaycd paymcnt and failurc to pay as por schcdulc shall be trcatcd
as 'dcl'ault' and action shall bc takcn in aocordancc with tondcr conclitions.

Invoice will be issued afler receipt of payment along with GS f number and billing address
provided for the same.

I3) You are required to start the provision of catering services as pcr advice of

IRC'I'C/WZ.

C) I,'irst day of start of catering services in the train will be treated as date of
commenccment of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of II{CTC. 'fhe same should be
submitted as indicated in the enclosed format for acceptance letter.

1) If you fail to accept the offcr of award of Liccnse or fails to remit license fce, within
the stipulated time as advised by IRCTC, Action will bc taken as per terms of clause
no. 3.5 of General Conditions of license- section one.

Supply/sale of I{ailneer is to be made in the train in tcrms of clause no.2.l.a @) &
(b) of Scope of Work of the tender condition on MI{P.

Point of Sale machines as per clause 2.3.5 of tcndcr document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

IRCTC approved, Packed branded I{TII items like poha, Upma, Veg meal, Combo
mcal ctc. with ITSSAI liccnse and MI{P, with best beforc date has to made available in
train in addition to Cookcd Irood.

Strict compliance of guidelines issued by Governmcnt of India, MI-IA and this office
for COVD-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

ir)

(D

II)

r)

J)

K) Awarcl of liocnsc is subjcot to thc final ontcomc of WPs {rlcd in difl'crcnt IIigh Cour1.



f,) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this lcttcr of Award.

M) this issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
['or GGM/Proc.

flncl:- Tcndcr l)ocument

Cony:-

- GM/MCS - for kind information and necessary action please.
- GGM/ WZ - to provide date of commencement as pcr prescnt train schedule.
- AGMIVICS - for kind information and necessary action please.
- AGM/I'in - for kind information and necessary action please.
- Central Control - for kind information and nccessary action please.
- AGM-IT - for kind information and uploading on www.irctc.com.



X'ormat for acceptance of award of temporary license
(To be given on company/firm's lctter hcad)

Group General ManagerAilZ
IRCTC/ WZ

Sub: Award of tcmporary license -cum- commencement of On-board Catcring Services
in train no. 01025-26 101027 -28, DR-BUI/DR-GKP.
Ref: Your office lctter no. 2023/IRCTC/TSV/JANUARY/08 dt. 23.01 .2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAII)
AT CORPORATE OFFICE:-

'I'rain no. Security
deposit

'l'otal Bank Details I)cmand dral1/llankcrs
chcquc/I{'l'GS/NIIiF'l' No./l}ank
(iuarantoo

Liocnsc lbo as pcr olausc no. 2.9 of Gcncral conditions of liccnsc- scction onc 'l'O BItr I'AII)
L'.r'wz
'l'rain

no.
Liocnsc |cc GS'f

GDIs%

'fotal ilank
I)ctails

I)ornand clraft/llankors
chccl uc/l{'I'G S/NI lIt'I' No.

Irurther, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Servicc Dctails of meal
supply unit along
with addrcss

Name of contact
pcrson of thc mcal
sunnlv unit

Phone no. of
contact
DCTSOn

01025

DINNER
I}/F'

LUNCTI
DINNT]IT

01026

DINNITIIf
B/F

LUNCI{
DINNI!,II

01027

DINNIII{
Ii/Il'

LUNCII
DINNI,IR

01028

DINNITI,It
I}/F'

LUNCI.I
DINNIIII ,Jr

'atl{



IItC'fC or its authorized person or nominated agency is free to inspect the above premises as

and whcn required.

I/We amlare rcady to commence serviccs in the above train as per advise of IIICTC.

Signature:
M/s
Name of authorized
pcrson_
Date
l'lacc
Seal of thc liccnsec


